
 

 
 
 
 
 
    

PLAYSCHEMES 

DASH provides leisure opportunities for disabled children and young people and their siblings in 
Ceredigion. We believe that parents should have access to the information they need in order to make an 
informed choice about the out of school care service they require. With this in mind we have compiled the 
following “Statement of Purpose” for our playschemes. This document is reviewed annually and updated as 
necessary, CSSIW are updated on any changes in line with current regulations. 

 

INTRODUCTION 
DASH runs Playschemes  during Easter and Summer school holidays. As funding permits, this charitable 
organisation runs playschemes for children aged 4 to 11 years old, it is our intention to provide a safe and 
enjoyable environment with a variety of activities on offer. Our playschemes can cater for up to 30 
children. 

 

OPENING TIMES, SESSIONS AND FEES 
The playschemes run for four weeks in the Summer and for four days at Easter, from 9.30am-3.30pm. 
DASH endeavours to make the schemes as affordable as possible, and heavily subsidises each place. 
Payment should be made in advance when sessions have been confirmed. We reserve the right to 
withdraw the offer of places for non-payment of fees. Payment should be made in cash or by cheque 
payable to ‘Disabilities and Self Help’. Fees are non-returnable, unless in exceptional circumstances, and 
each case will be considered on its own merits. Our admissions policy is based on the Tîm Plant Anabl 
register of disabled children. In addition, siblings between the ages of 4 and 11 are welcome to attend the 
playschemes, where places permit. DASH offers transport to and from the schemes, from appropriate pre-
arranged pick-up locations. Travel times are dependent on the demands made on us each day. Parents will 
be notified of estimated pick up/drop off times.  Parents not availing themselves of DASH transport should 
drop their child at the scheme at 9.30am and collect them at 3.30pm. 

 

VENUE 
The playscheme is held in Llwyn yr EosPrimary School. Areas of the venue not used by DASH are 
appropriately secured, signed and monitored by the staff team. 

 

STAFF AND VOLUNTEERS 
All our members of staff are recruited via a process of advertising and interviewing. Staff must undergo a 
Disclosure and Barring Service (DBS) check and two written references are also taken up before 
employment. In addition to the previous training and relevant experience of the staff, DASH also provides 
at least one training day prior to the commencement of the schemes. Staff leaders are also set aside 
additional preparation time. There are enough members of staff who are able to communicate bilingually 
in both Welsh and English on our schemes. In each of the playschemes there will be at least 3 members of 
staff at any time. The staff are regularly supported by volunteers. 

  

Staffing structure is – Scheme Leader – Rhiannon Evans 
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            Responsible for the day to day management of the playscheme. 

                                                                 ↓ 

                               Deputy Scheme Leader – Carys Howard 

                                           Assistant to the scheme leader 

                                                                 ↓ 

                                                 Support Workers 

All of the staff team provide care and support appropriate for the children attending. 

Volunteers attending the schemes must also undergo a DBS check carried out and two written references. 
In no case would a volunteer be allowed in a 1-to-1 situation with any of the children. DASH volunteers are 
also invited to participate in training opportunities and our DASH training day. 

 

EQUAL OPPORTUNITIES FOR CHILDREN 
As part of our commitment to providing equal opportunities for all children and young people attending 
our schemes, we will have extra members of staff who work closely with the children who have more 
severe impairments, so that they have access to as many activities as the rest of the children participating, 
wherever possible. 

 

REGISTRATION FORMS 
Personal Child Profile Forms for each child must be completed by parents / carers, and must include details 
such as any known allergies or specific needs, emergency and home contact numbers.  Information 
concerning your child will be treated as confidential at all times.  Parents /carers are required to keep the 
scheme informed as to change of address/phone numbers, and medical information regarding their child. 

 

MANAGEMENT COMMITTEE 
DASH Leisure Schemes are managed by a voluntary management committee and parents are invited to 
attend meetings and put their names forward for serving as committee members.  Minutes of the 
management meetings are recorded. Parents are notified of our Annual General Meetings which take place 
around May. Anyone wishing to take part on the committee should notify the chairperson, Dr Ann Minchin 
or any other trustee.  

For trustee contact details please contact our main office in Aberaeron, (01545) 570951 or see the website 
(www.dashceredigion.org.uk/whoswho.php ). 

 

WHAT TO BRING, SNACK AND MEAL TIMES  
Parents will be notified when swimming gear is required.  Spare clothes and coats should be clearly labelled 
with the child’s name. Lost clothes will be kept at the office for approximately two months after the 
schemes. After that time items which do not have name tags will be disposed of.  

DASH does not provide meals on the schemes. All attendees are required to bring packed lunches with 
them. A mid-morning and afternoon snack is offered. Playscheme staff must be notified by parents of any 
child who is not allowed any particular foods or drinks due to allergies or the nature of their impairment.  
An alternative drink must be provided by the parent or discussed with the playstaff beforehand.  Lunch 
boxes need to be clearly labelled with the child’s name, as do any cups or spoons sent with the packed 
lunch.   

DASH promotes a healthy eating policy and we strongly encourage parents not to send sweets or sugary 
drinks as part of their child’s lunch. 

http://www.dashceredigion.org.uk/whoswho.php


 

 

ACTIVITIES AND SESSIONS 
We provide a wide variety of outings and activities to suit all preferences. These differ each year to some 
extent but are likely to include regular favourites. Examples of possible activities might include: horse 
riding, swimming, arts and crafts sessions (eg percussion and samba, textiles and art, making musical 
instruments) workshops on sports, ball games, visits to places of interest like Fantasy Farm, Nant yr Arian. 

Parents will receive a timetable of activities along with scheme booking forms. The confirmation letter will 
also include transportation arrangements where applicable.  

 

APPROACHES TO CHILD BEHAVIOUR ON THE SCHEME 
DASH encourages good manners and behaviour, and for children to develop concern for others.  The best 
way to encourage this is by example, and staff treat each child with concern and respect at all times. Good 
behaviour is encouraged, not only by example but also by praise and recognition of actions which are 
helpful and show consideration for others. Staff and children work together to establish ‘groundrules’ for 
good behaviour and consistent breaking of these rules will result in a verbal reprimand. If disruptive 
behaviour should persist the parent would be informed and asked for their support. Where appropriate the 
child will be warned about the impact of persistently unacceptable behaviour. Behaviour which threatens 
the safety of other children will lead to either a temporary or permanent exclusion from the scheme. (see 
also DASH Behaviour Policy). 

 

MEDICAL DETAILS 
Parents must inform DASH concerning any specific needs or medical treatment their child is receiving on 
the Child Profile Form and if, during the child’s attendance, any changes occur, DASH must be informed 
immediately. It is also a requirement that we have the name and telephone number of your GP and your 
signature authorising medical treatment in your absence.  For this reason it is vital that you keep us 
informed of telephone contact numbers. Scheme Leaders can administer prescribed medication to a child 
and can be trained to deliver any specific medical treatment that the child may need. The medicine, in its 
original container with the child’s name with a clear written instruction on times and dosage, should be 
given to or addressed to the Play leader. Each administration will be recorded and witnessed in the 
Playleader file. Parents will be notified, where appropriate, of any medication administered to the child.  

 

INFECTIOUS ILLNESSES   
Infection spreads rapidly among both children and staff. In order to protect other attendees from infection, 
we request that an ill child be kept away from the scheme in accordance with the guidelines below. 

Please note that these are just some examples of illnesses, the list is not comprehensive and other illnesses 
with exclusion periods will apply. If a child has been on the scheme and has developed any of the following 
please inform staff as soon as possible. 

SICKNESS AND DIARRHOEA: If your child has sickness and diarrhoea, s/he must not attend the scheme for 
48 hours after the last bout of sickness and diarrhoea. 

CHICKEN POX: If your child has chicken pox s/he must not attend until all the vesicles have crusted over.
  

GERMAN MEASLES (RUBELLA): If your child has German measles s/he must not attend for 4 days from the 
appearance of the rash. 

MEASLES: If your child has measles s/he must not attend for 4 days from the appearance of the rash. 

MUMPS: If your child has mumps s/he must not attend for 5 days after onset of swelling. 



 

WHOOPING COUGH: If your child has whooping cough s/he must not attend for 5 days after starting 
antibiotic treatment or 21 days from onset of illness if no antibiotic treatment. 

 IMPETIGO:  Exclusion until lesions are crusted and healed or 48 hrs after starting antibiotic treatment.    

SCARLET FEVER: Child can return 24 hrs after starting appropriate antibiotic treatment. 

In a situation where we are concerned about the condition of a child the scheme staff will make contact 
with a parent. Only if we were unable to contact any person named on the profile form would a child be 
taken to either his/her/a doctor or the Casualty department and medical treatment be given without your 
presence or consent, and then only if it was needed as a matter of emergency, that decision to be taken by 
a member of the medical profession. 

 

LOST OR NOT COLLECTED CHILD  
If a child is not collected by the named person at the allocated time, attempts will be made to contact the 
child’s parents/carers or the emergency contact named on the Child Profile Form. The child will not be left 
alone. If no contact can be made with the child’s guardians, the Tîm Plant Anabl will be contacted, or their 
out of hours Duty Officer, whose advice will be sought.  

If a child has been lost whilst on the scheme, firstly the scheme staff will conduct an initial search. If the 
child is deemed to be in danger, the emergency services will be called. If the child cannot be found, the 
scheme staff are to contact the Co-ordinator and continue their search without compromising the care and 
safety of the other children in their care. The Co-ordinator is to contact the emergency services and the 
child’s parents or carers. If the Co-ordinator cannot be contacted, nor the other office staff, the emergency 
services are to be contacted by the scheme staff. All action taken is to be accurately reported by all those 
involved.  

 

IN THE EVENT OF AN EMERGENCY 
The safety and well-being of the child is the priority in any emergency, staff will take appropriate action in 
response to the situation. Every effort will be made to contact the parent/carer as soon as possible. Any 
preferences or directions can be noted in the profile forms and parent/carer contract, this information will 
be passed on if needed. 

 

MEETING PARENTS NEEDS 
We are committed to providing the best possible care for every child, and treating each child as an 
individual according to his or her own needs.  We are fully aware of the huge responsibility involved in 
caring for your child, and aim to make his/her time on the DASH scheme happy and secure, and a 
rewarding experience for all concerned.  

Our responsibility is also to you, the parent, to care for your child in a way which supports your relationship 
with your child and allows you quality short breaks, safe in the knowledge that your child is being well 
looked after. We welcome your views and input into the schemes and look forward to a positive 
relationship with you and your child. 

If you have any concerns, queries, or complaints about the scheme, contact the co-ordinator on (01545) 
570951 and/or communicate with scheme staff through the daily scheme-to-home Communication Book. If 
you have a complaint that you would like to report to the Care and Social Services Inspectorate for Wales 
the local office is: Govt. Buildings, Picton Terrace, Carmarthen, SA31 3BT. Tel: 0300 7900126 

DASH Playshemes are regularly inspected by Care and Social Services Inspectorate Wales (CSSIW) and a 
copy of the report of each Annual Inspection is available for families at the DASH Office. 



 

Feedback forms will be sent out to all families, staff and volunteers at the end of the schemes for 
comments and evaluation. Please help us to improve our service by returning these.  

 

DASH WRITTEN POLICIES AVAILABLE UPON REQUEST: 
Health and Safety Policy 
Child Protection Procedures  
Equal Opportunities Policy 
Anti-Bullying policy 
Environment Policy 
Healthy Eating Policy 
Restraint Policy 
Anti-Violence Policy 
Behaviour Policy 
Code of Practice 
Complaints Procedure Policy 
 
DASH also has the following policies for staff and 
volunteers included in their statements of 
employment: 

No-smoking policy  
Confidentiality Policy 
Discipline and Grievance Policy 
Contact information: 
DASH Office – 01545 570951 
office@dashceredigion.org.uk 
 
Dr Ann Minchin   Chairperson
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